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Third anniversary of the SIP 2013 Free Shares Offer  

The third anniversary of the SIP 2013 Free Shares Offer was on 15 October 2016. 

Under the rules of the Share Incentive Plan (SIP), you can keep your Free Shares in the SIP for as long 

as you like, while you are a Royal Mail employee. You can also sell your SIP 2013 Free Shares, if you 

want to, from 15 October 2016, but you will pay income tax and National Insurance if you sell them 

before 15 October 2018, except in certain circumstances. 

You may want to get independent financial advice before making a decision. We (Royal Mail) and 

the share scheme administrator (Equiniti) cannot provide independent financial advice. 

Keeping your SIP 2013 Free Shares 

If you want to keep your SIP 2013 Free Shares, you do not need to do anything. They will stay in the 

tax-efficient SIP and you will continue to benefit from owning those shares. This includes being able 

to vote at annual general meetings (AGMs) and receiving any approved dividends. 

How the SIP works (for SIP 2013 Free Shares) 

 Keep your 
shares 

Sell your shares between 
15 October 2016 and 14 
October 2018 (between 
three and five years after 
they were given 
to you) 

Sell your shares after 
14 October 2018 (at least 
five years after they were 
given to you) 

Will I receive dividends? You will 
continue to 
receive 
dividends. 

You will not receive 
dividends on any shares 
you have sold – click here 
for more information  

You will not receive 
dividends on any shares 
you have sold – click here 
for more information  

Will the value of my shares 
be affected by future 
changes to the share 
price? 

Yes. Yes, until the time you 
decide to sell your shares. 

Yes, until the time you 
decide to sell your shares. 

Will I have to pay income 
tax and National Insurance 
on the shares when I sell 
them? 

Does not 
apply. 

Yes*. As a guide 
• Basic-rate taxpayers will 
pay 20% income tax and 
12% National Insurance. 
• Higher-rate taxpayers 

No. 
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will pay 40% income tax 
and 2% National 
Insurance. 
 

Will I have to pay capital 
gains tax when I sell my 
shares from the SIP? 

Does not 
apply. 

No (see note below). No (see note below). 

Can I direct the SIP Trustee 
on how to vote on my 
behalf at annual general 
meetings and other 
shareholder meetings? 

Yes. Once you sell your SIP 
2013 Free Shares, you will 
not be able to vote at 
shareholder meetings in 
relation to those 
shares. 

Once you sell your SIP 
2013 Free Shares, you will 
not be able to vote at 
shareholder meetings in 
relation to those 
shares. 

 

* You do not have to pay National Insurance and income tax on any proceeds (cash) you make above 

the value of the shares when you were given them. The share price when all employees received 

their SIP 2013 Free Shares was 489p. So you will not have to pay National Insurance and income tax 

on any value of the shares above 489p. 

There will be no capital gains tax to pay if you sell your Free Shares direct from the SIP. 

Selling your SIP 2013 Free Shares 

If you sell your Free Shares between three and five years after you are given them, you will have to 

pay income tax and National Insurance on them, except in certain circumstances. 

If you decide to sell your SIP 2013 Free Shares, when you choose to sell them will affect: 

• whether you are able to see the share price at which your shares will be sold before you commit to 

selling them; 

• when your shares will be sold on the stock market; and 

• when you will receive the proceeds (cash) from selling your shares. 

Back to top  
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Dividends 

Most companies pay an interim and final dividend to their shareholders every financial year. Since 

we were privatised, we have also paid an interim and final dividend to our shareholders every year. 

If this were to continue, we would pay an interim dividend around December/January every year, 

and a final dividend in July/August every year.  

 

Since we were privatised, eligible full-time employees with 832 Free Shares have received over £430 

in dividends (before tax). 

 

They received: 

• around £96 on 31 July 2014; 

• around £48 on 14 January 2015;  

• around £104 on 31 July 2015; 

• around £58 on 13 January 2016; and 

• around £125 on 29 July 2016. 

 

Eligible part-time employees have received dividends based on their pro rata allocation of Free 

Shares.  

 

Note: Companies do not have to pay dividends. How often we pay dividends and how much we pay 
will depend on many things, including our company’s performance and future investment plans. 
Our policy is currently to try to increase the dividend every year.  
 

Dividend record date  

Dividends are paid to shareholders who are on the shareholder register on the dividend record date 

for that particular dividend. This date is normally a few weeks in advance of each dividend payment. 

For example, if we choose to pay shareholders an interim dividend 2016-17, you would only receive 

this on your SIP 2013 Free Shares if you hold them on the record date for this dividend. This record 

date is likely to be around early December 2016. 

 

Once you sell your Free Shares, you won’t receive a dividend on the shares you have sold.  

 

Dividend Allowance 

On 6 April 2016, the Government introduced a new Dividend Allowance. Under this allowance, you 

do not have to pay tax on any income you receive from dividends up to £5,000 a year. This means if 

you only receive dividend income from Royal Mail Free Shares you hold, you won’t have to pay any 

tax on any dividends you may receive on these shares. 

For any dividend income you receive over the £5,000 allowance, the following rates apply: 

 

 7.5% on dividend income for basic-rate taxpayers 

 32.5% on dividend income for higher-rate taxpayers 

 38.1% on dividend income for additional-rate taxpayers. 

  

For more information, visit the Government’s website. Back to top  

https://www.gov.uk/government/publications/dividend-allowance-factsheet/dividend-allowance-factsheet
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Tax and National Insurance 

If you sell your Free Shares between three and five years after you are given them, you will have to 

pay income tax and National Insurance on them, except in certain circumstances (see note below). 

As a guide: 

• Basic-rate taxpayers will pay 20% income tax and 12% National Insurance. 

• Higher-rate taxpayers will pay 40% income tax and 2% National Insurance. 

If you sell your Free Shares after you have held them in the SIP for five years, you will not need to 

pay any income tax and National Insurance on them. 

There will be no capital gains tax to pay when you take your Free Shares out of the SIP. If you choose 

to hold on to your Free Shares after taking them out of the SIP (rather than selling them 

immediately), you may have to pay capital gains tax on any increase in the value of the Free Shares 

after you have taken them out of the SIP. Whether you have to pay any capital gains tax will depend 

on your own personal circumstances. 

Important note: You do not have to pay National Insurance and income tax on any proceeds (cash) 

you make above the value of the shares when you were given them. The share price when all 

employees received their SIP 2013 Free Shares was 489p. So you will not have to pay National 

Insurance and income tax on any value of the shares above 489p. Any non-taxable money owed to 

you will be sent to your bank account by Equiniti within six working days after your shares are sold. 

You may want to get independent financial advice before making a decision about what to do with 

your Free Shares. We (Royal Mail) and the share scheme administrator (Equiniti) cannot provide 

independent financial advice. 

The information set out above is just a summary of the UK tax position, which may change 

from time to time and may be affected by your personal circumstances. It also does not 

cover any non-UK tax issues which may be relevant. If you have any questions, you should 

ask for independent financial advice. 

 

Important note: If you leave Royal Mail for one of the following reasons at any time after being 

given your Free Shares, you will not lose them and will not have to pay income tax or National 

Insurance on their value when you sell them. These circumstances apply even if you have held your 

Free Shares for less than three years. 

• You have an injury or disability which means you can no longer do your job 

• You are made redundant 

• You retire in line with our current policy on retirement (see jargon buster) for the purposes of the 

SIP 

• The part of the company or business you work for is sold or transferred 

• You die (in this situation, the people managing your estate will not have to pay income tax or 

National Insurance on the value of your Free Shares) 

 

http://www.myroyalmail.com/jargon-buster


Third anniversary of the SIP 2013 Free Shares Offer  

 

5 
 

If you leave Royal Mail for any of the reasons above, the Trustee will take your Free Shares out of 

the SIP. You can instruct Equiniti to either sell your shares or transfer the shares to you and you can 

continue to hold them outside the SIP. 

 

You will not have to pay any income tax or National Insurance on the value of your Free Shares, 

regardless of when you leave Royal Mail (or die). You (or, if you have died, those managing your 

estate) may instruct Equiniti to transfer the shares to you (or those managing your estate) or to sell 

your shares. If you give no instructions, Equiniti will sell your shares and will take off any costs 

(commission) relating to the sale of your shares before sending you (or your estate) the money made 

from selling them. 

 

Back to top  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Third anniversary of the SIP 2013 Free Shares Offer  

 

6 
 

Selling your SIP 2013 Free Shares  

If you sell your Free Shares between three and five years after you are given them, you will have to 

pay income tax and National Insurance on them, except in certain circumstances. Click here for more 

information.  

There are two ways you can sell your SIP 2013 Free Shares, if you want to.  

 From 15 October 2016 until immediate trading begins. During this time, your shares will not 

be sold immediately but in the days after you make your sell request. 

 Once immediate trading has begun. If you make your sell request online when the stock 

market is open, you should be able to sell your shares immediately in real-time. You will also 

be able to see the share price your shares will sell for before you commit to selling them.  

 

 

Important note: If you sell your Free Shares at any time, you will have to pay a fee (known as 

commission). Equiniti’s commission rate is currently 0.5% of the gross value of the shares (before 

income tax and National Insurance have been taken off) or £17.50, whichever is higher. You will need 

to pay this fee every time you sell any Free Shares.  

 

 

Back to top  
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Selling your shares: from 15 October 2016 until immediate trading begins 

 

If you sell your Free Shares between three and five years after you are given them, you will have to 

pay income tax and National Insurance on them, except in certain circumstances. Click here for more 

information. 

If you want to sell your SIP 2013 Free Shares from Saturday 15 October until immediate trading 

begins, you can do this online or by using the free automated telephone service.  

 

During this time you will not be able to sell your shares immediately in real-time. We set this rule in 

case the demand to sell SIP 2013 Free Shares from 15 October 2016 means that there are more 

individual orders to sell Royal Mail shares than can be processed in an orderly way.   

 

This could affect the Royal Mail share price and the share price at which employees are able to sell 

their shares. To try to reduce that effect, the SIP Trustee’s brokers will combine all sell requests that 

are made on the same day. This is known as a ‘daily deferred’ sale. The brokers will then try to sell 

the shares at the best possible share price over the course of the following days. The period of time 

over which the shares are sold will depend on how many employees choose to sell their shares on 

any particular day.  

 

If you sell your shares before immediate trading begins, you will not be able to see the share price 

your shares will sell for until after they are sold.  All employees who make a sell request on the 

same day will achieve the same share price for their shares, so it does not matter what time of day 

you make your sell request.  

 

If you want to see the share price at which your shares will sell for before you sell them, you need to 

sell them online using the immediate or real-time dealing facility, once this has been confirmed, 

when the stock market is open.  

 

We will let you know when immediate trading is due to begin on the employee shares homepage 

(www.royalmailemployeeshares.co.uk) and via our automated telephone service (0800 012 12 

13).  

 

Dividends 

Dividends are paid to shareholders who are on the shareholder register on the dividend record date 

for that particular dividend. This date is normally a few weeks in advance of each dividend payment. 

For example, if we choose to pay shareholders an interim dividend 2016-17, you would only receive 

this on your SIP 2013 Free Shares if you hold them on the record date for this dividend. This record 

date is likely to be around early December 2016. 

 

Once you sell your Free Shares, you won’t receive a dividend on the shares you have sold.  

 

Important note: If you sell your Free Shares at any time, you will have to pay a fee (known as 

commission). Equiniti’s commission rate is currently 0.5% of the gross value of the shares (before 

http://www.royalmailemployeeshares.co.uk/
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income tax and National Insurance have been taken off) or £17.50, whichever is higher. You will need 

to pay this fee every time you sell any Free Shares.  

 

Online  

You can sell your Free Shares by accessing your Employee Shares Account on the website at 

www.royalmailemployeeshares.co.uk 

 

Important note: if you have not yet registered for your Employee Shares Account, you need to visit 

the website and ask for an activation code, which Equiniti will send to your home address. This 

process can take up to four working days. If you do not want to wait for your activation code, you can 

also sell your Free Shares using the free automated telephone service – please see below.  

 

Phone 

You can sell your SIP 2013 Free Shares using the free automated telephone service, which is 

available 24 hours a day. Call 0800 012 12 13 and follow the instructions.  

 

When you call you will need your date of birth and your employee number, shown as your pay 

number, which you can find on your payslip. At the end of the call you will need to make a note of 

your reference number. You will need this if you have any questions and need to contact Equiniti. 

 

Remember: if you make a request to sell all or some of your SIP 2013 Free Shares before immediate 

trading begins, you will only be told the share price at which your shares have been sold for after 

they have been sold. 

 

 

Back to top  

 

 

 

 

 

 

 

 

 

 

http://www.royalmailemployeeshares.co.uk/
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Selling your Free Shares: immediate trading 

We will let you know when immediate trading is due to begin on the employee shares homepage 

(www.royalmailemployeeshares.co.uk) and via our automated telephone service (0800 012 12 

13).  

 

Once immediate trading begins, if you sell your shares online when the stock market is open, they 

will be sold immediately. You will also be able to get a quote based on the current share price, in real 

time, before you commit to selling your shares.  

If you sell your Free Shares between three and five years after you are given them, you will have to 

pay income tax and National Insurance on them, except in certain circumstances. Click here for more 

information. 

If you sell your SIP 2013 Free Shares once immediate trading has begun, but when the stock market 

is closed, or choose to sell your shares using the automated telephone service, your shares will not 

be sold immediately in real time. This means you will not be able to see the share price at which 

your shares will sell for until after they have been sold. Your sell request will be grouped with other 

similar requests and your shares will be sold as soon as is practical the next working day.  

Dividends 

Dividends are paid to shareholders who are on the shareholder register on the dividend record date 

for that particular dividend. This date is normally a few weeks in advance of each dividend payment. 

For example, if we choose to pay shareholders an interim dividend 2016-17, you would only receive 

this on your SIP 2013 Free Shares if you hold them on the record date for this dividend. This record 

date is likely to be around early December 2016. 

 

Once you sell your Free Shares, you won’t receive a dividend on the shares you have sold.  

 

Important note: If you sell your Free Shares at any time, you will have to pay a fee (known as 

commission). Equiniti’s commission rate is currently 0.5% of the gross value of the shares (before 

income tax and National Insurance have been taken off) or £17.50, whichever is higher. You will need 

to pay this fee every time you sell any Free Shares.  

 

Online  

You can sell your Free Shares by accessing your Employee Shares Account on the website at 

www.royalmailemployeeshares.co.uk.  

 

Once you have logged in to your account, you will be given the option to select ‘Real-Time SIP Sales’ 

or ‘SIP Sales’ from the ‘I want to’ menu on the right-hand side of the page. You will only be able to 

select ‘Real-Time SIP Sales’ if you are selling your shares when the stock market is open. You will only 

be able to select ‘SIP Sales’ if you are selling your shares when the stock market is closed. The stock 

market is open from 8am to 4.30pm, Monday to Friday, not including public and bank holidays in 

England and Wales. 

http://www.royalmailemployeeshares.co.uk/
http://www.royalmailemployeeshares.co.uk/
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Phone 

You can sell your SIP 2013 Free Shares using the free automated telephone service, which is 

available 24 hours a day. Call 0800 012 12 13 and follow the instructions.  

 

When you call you will need your date of birth and your employee number, shown as your pay 

number, which you can find on your payslip. At the end of the call you will need to make a note of 

your reference number. You will need this if you have any questions and need to contact Equiniti. 

 

 

Back to top  
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Frequently asked questions  

 

Can I sell my SIP 2013 Free Shares whenever I like after 15 October 2016? 

 

For most current employees, once you have held your SIP 2013 Free Shares for at least three years, 

you can sell them at any time. If you sell your shares before you have held them for five years, you 

will need to pay income tax and National Insurance on the value of the shares, except in certain 

circumstances (see ‘Under what circumstances would I not have to pay income tax and National 

Insurance on the Free Shares if I sold them before the fifth anniversary of being given them?’). 

 

A small number of employees, known as ‘insiders’, are restricted as to when they can sell their Free 

Shares. We will have told you if this applies to you. 

 

Why can’t I sell my Free Shares immediately?  

 

We set this rule in case the demand to sell SIP 2013 Free Shares from 15 October 2016 means that 

there are more individual orders to sell Royal Mail shares than can be processed in an orderly way.   

 

This could affect the Royal Mail share price and the share price at which employees are able to sell 
their shares. To try to reduce that effect, the SIP Trustee’s brokers will combine all sell requests that 
are made on the same day. The brokers will then try to sell the shares at the best possible share 
price over the course of the following days. This is known as a ‘daily deferred’ sale. The period of 
time over which the shares are sold will depend on how many employees choose to sell their shares 
on any particular day.  
 
If you sell your shares during the first week you are able to, you will not be able to see the share 
price your shares will sell for until after they are sold.  All employees who make a sell request on the 
same day will achieve the same share price for their shares, so it does not matter what time of day 
you make your sell request.  
 

How will I receive the money from selling my SIP 2013 Free Shares?  

 

When you sell Free Shares that you need to pay income tax and National Insurance on, the proceeds 

(cash) from selling the shares will be sent to our payroll department, who will deduct the income tax 

and National Insurance that is due. You will receive the money left from the sale, after you have paid 

income tax and National Insurance, in your pay. If the sale proceeds reach our payroll department 

after the payroll cut-off date, you will not receive your money until the following pay period. 

 

You do not have to pay National Insurance and income tax on any proceeds (cash) you make above 

the value of the shares when you were given them. The share price when all employees received 

their SIP 2013 Free Shares was 489p, so you will not have to pay National Insurance and income tax 

on any value of the shares above 489p. Equiniti will send any non-taxable money owed to you from 

selling the shares to your bank account within six working days after your shares are sold. 
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What documents will I receive when I sell my shares? 

 

Equiniti will either email a sales advice note to you or send one to your home address after your 

shares have been sold. This will show: 

 the number of shares you have sold; 

 the share price at which you sold them; 

  the date you sold them; 

 the commission or dealing fee; 

  the gross proceeds from the sale (before income tax and National Insurance has been taken 

off); and  

 the net proceeds from the sale (after the commission fee has been taken off, but before 

income tax and National Insurance has been deducted). 

 

You will receive your sales advice note by email immediately after you sell your Free Shares, if you 

sell them online when immediate trading is turned on. If you sell your shares via the automated 

telephone service, or online when real-time trading is not available, you should receive your sales 

advice note at your home address within five working days after your shares have been sold.  

 

Can I sell some of my Free Shares and keep the rest?  

 

You can choose to sell some of your shares and keep the rest. Any Free Shares you don’t sell will 

remain in the SIP. You will need to pay commission every time you sell some Free Shares (see 

question below). 

 

Are there charges if I want to sell my shares?  
 

If you sell your Free Shares at any time, you may have to pay a fee (known as commission). Equiniti’s 

commission rate is currently 0.5% of the gross value of the shares (before income tax and National 

Insurance have been taken off) or £17.50, whichever is higher. 

 

You will need to pay this fee every time you sell any Free Shares.  

 

Under what circumstances would I not have to pay income tax and National Insurance on the Free 

Shares if I sold them before the fifth anniversary of being given them? 

 

If you leave Royal Mail for one of the following reasons at any time after being given your Free 

Shares, you will not lose them and will not have to pay income tax or National Insurance on their 

value. These circumstances apply even if you have held your Free Shares for less than three years. 

• You have an injury or disability which means you can no longer do your job 

• You are made redundant 

• You retire in line with our current policy on retirement (see jargon buster) for the purposes of the 

SIP 

• The part of the company or business you work for is sold or transferred 

• You die (in this situation, the people managing your estate will not have to pay income tax or 

National Insurance on the value of your Free Shares) 

http://www.myroyalmail.com/jargon-buster
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If you leave Royal Mail for any of the reasons above, the Trustee will take your Free Shares out of 

the SIP. You can instruct Equiniti to either sell your shares or transfer the shares to you and you can 

continue to hold them outside the SIP. 

 

You will not have to pay any income tax or National Insurance on the value of your Free Shares, 

regardless of when you leave Royal Mail (or die). 

 

You (or, if you have died, those managing your estate) may instruct Equiniti to transfer the shares to 

you (or those managing your estate) or to sell your shares. If you give no instructions, Equiniti will 

sell your shares and will take off any costs (commission) relating to the sale of your shares before 

sending you (or your estate) the money made from selling them. 

 

More information 

If you have a question not answered here, call the free Employee Shares Helpline, or speak to a 

share expert online via Live Chat. 

 

Both Live Chat and the helpline are open 8.30am to 5.30pm, Monday to Friday, not including UK 

bank holidays.  

 

 

Back to top  

 

http://www.myroyalmail.com/helpline
http://www.myroyalmail.com/live-chat

